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October 10, 2012

The Honorable John Spring
Mayor

City of Quincy - via email
730 Maine St.

Quincy, IL 62301

RE: Change to the Comcast channel line-up in your community
Dear Mayor Spring:

In Comcast’s continuing effort to keep you updated and informed of changes taking place, | wanted to take
this opportunity to provide you with information regarding changes to the Comcast channel line-up in your
community.

Beginning November 29, 2012, C-SPAN3 will be made available on channel 447 as part of the Digital Starter
package. The programming on C-SPAN3 from Monday to Friday features uninterrupted live public affairs
events, in particular, political events from Washington. Each weekend the network airs 48 hours of
programming dedicated to the history of the United States, branded as American History TV. The
programming covers the history of the United States from the founding of the nation through to the late
20" century. Customers who subscribe to the Digital Starter package will be able to view this channel.

Starting December 18, 2012, OWN (Oprah Winfrey Network), which is found on channel 224, will be changed
from the Digital Preferred package to the Digital Starter package. OWN will continue to be available to
those customers subscribing to the Digital Preferred package, and with this change will also become
available to customers subscribing to the Digital Starter tier of service. The channel position for OWN (224)
will not change as a result of this move to the Digital Starter tier of service.

Customers will be notified in advance of these changes. Please feel free to contact me if you have any
guestions or would like additional information; | can be reached at (217) 527-2905.

Sincerely,
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Libbie Stehn Tumulty
Government Affairs Manager





