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November 2, 2011

The Honorable John Spring
Mayor

City of Quincy - via email
730 Maine St.

Quincy, IL 62301

RE: Contract Renewal Website
Dear Mayor Spring:

The channels that we provide to our customers are carried pursuant to contracts with the owners of those
channels. These contracts expire from time to time, and one or more may be scheduled to expire in any
given month. Negotiating programming rights agreements is a routine part of our business. We have
successfully negotiated renewals of thousands of such agreements without incident.

In order to keep our communities informed of potential programming changes, Comcast has created a
webpage containing upcoming programming contract expirations. The webpage is available at
www.xfinitytv.com/contractrenewals and will display those channels for which programming contracts are
scheduled to expire in the next three months.

At Comcast we are committed to providing our customers with the best in entertainment; we fully expect
that we will be able to reach an agreement with the owners of these channels to continue carrying them
well into the future. Should that situation change we will notify you immediately.

As always, if you should have any questions or concerns regarding this matter, or any matter, please feel
free to contact me at (217) 527-2905.

Sincerely,

Libbie Stehn
Government Affairs Manager
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